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καλωσόρισμα Delegates!
 My name is Andrea Angulo and I am honored to be your director of this year’s crisis com-
mittee “Mamma Mia: Here We Go Again (Again)”. I am a sophomore studying political science 
and economics here at the University of Florida. I have been involved with Model UN since my 
sophomore year of high school, and here I am, four years later, delighted to direct my own com-
mittee in a conference I once competed in. Along with my passion for MUN, I love 1970s music 
and fashion, especially ABBA. This inspired me to create a Mamma Mia-themed crisis, and I am 
so excited to see it unfold.
 Our committee takes us on a trip to the island of Kalokairi, where the infamous Hotel 
Bella Donna is located. You will all have to work together to solve time-sensitive problems to save 
the hotel and the wedding. Delegates are strongly encouraged to watch both Mamma Mia! and 
Mamma Mia! Here We Go Again as preparation, to gain insight on the plot and importance of the 
characters in the committee. 
 Position papers are not required, but research on your position and the movie plot is 
greatly encouraged. I am looking forward to seeing all of you in January! If you have any ques-
tions please email me at gartormun@gmail.com 

 Best of Luck,
  Andrea Angulo, Director
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Rules of Procedure

Quorum
 A majority of voting members answering to the roll at each session shall constitute a quo-
rum for that session. This means that half plus one of all voting members are physically present. 
Quorum will be assumed consistent unless questioned through a Point of Order. Delegates may 
request to be noted as “Present” or “Present and Voting.”
 Company any motion for a Moderated Caucus. In a Motion to Set Speaking Time, a dele-
gate may also specify a number of questions or comments to automatically affix to the Speaking 
Time. These designated questions or comments may also have Speaking Time or Response Time 
(in the case of a question) limits, but these are not required. The Director may rule any Motion to
Set Speaking Time dilatory. This motion requires a simple majority. Any delegate may make this
motion between formal speakers in an effort to change the Speaking Time.

Motion to Suspend the Rules for the Purpose of a 
Moderated Caucus
 This motion must include three specifications
   a. Length of the Caucus
   b. Speaking Time, and
   c. Reason for the Caucus
 During a moderated caucus, delegates will be called on to speak by the Committee Direc-
tor. Delegates will raise their placards to be recognized. Delegates must maintain the same degree
of decorum throughout a Moderated Caucus as in formal debate. This motion requires a simple
majority to pass.

Motion to Suspend the Rules for the Purpose of an
Unmoderated Caucus
 This motion must include the length of the Caucus. During an unmoderated caucus, 
delegates may get up from their seats and talk amongst themselves. This motion requires a simple 
majority to pass. The length of an unmoderated caucus in a Crisis committee should not exceed 
fifteen minutes.

Motion to Suspend the Meeting
 This motion is in order if there is a scheduled break in debate to be observed. (ie. Lunch!) 
This motion requires a simple majority vote. The Committee Director may refuse to entertain this
motion at their discretion.

Motion to Adjourn the Meeting
 This motion is in order at the end of the last committee session. It signifies the closing of 
the committee until next year’s conference.
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Points of Order
 Points of Order will only be recognized for the following items:
   a. To recognize errors in voting, tabulation, or procedure,
   b. To question relevance of debate to the current Topic or
   c. To question a quorum.
 A Point of Order may interrupt a speaker if necessary and it is to be used sparingly.

Points of Inquiry
 When there is no discussion on the floor, a delegate may direct a question to the Commit-
tee Director. Any question directed to another delegate may only be asked immediately after the
delegate has finished speaking on a substantive matter. A delegate that declines to respond to a
question after a formal speech forfeits any further questioning time. The question must conform
to the following format:
  Delegate from Country A raises placard to be recognized by the Committee    
 Director.
   Committee Director: “To what point do you rise?”
   Country A: “Point of Inquiry.”
   Committee Director: “State your Point.”
   Country A: “Will the delegate from Country B (who must have just concluded a 
   substantive speech) yield to a question?”
   Committee Director: “Will the Delegate Yield?”
   Country B: “I will” or “I will not” (if not, return to the next business item)
   Country A asks their question (it must not be a rhetorical question.)
   Country B may choose to respond or to decline.

 If the Delegate from Country B does not yield to or chooses not to answer a question from 
Country A, then he/she yields all remaining questioning time to the Committee Director.

Points of Personal Privilege
 Points of personal privilege are used to request information or clarification and conduct 
all other business of the body except Motions or Points specifically mentioned in the Rules of 
Procedure.

Please note: The Director may refuse to recognize Points of Order, Points of Inquiry or Points of
Personal Privilege if the Committee Director believes the decorum and restraint inherent in the
exercise has been violated, or if the point is deemed dilatory in nature.

Rights of Reply
 At the Committee Director’s discretion, any member nation or observer may be granted a
Right of Reply to answer serious insults directed at the dignity of the delegate present. The
Director has the ABSOLUTE AUTHORITY to accept or reject Rights of Reply, and the decision 
IS NOT SUBJECT TO APPEAL. Delegates who feel they are being treated unfairly may take their
complaint to any member of the Secretariat.
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Directives
 Directives act as a replacement for Draft Resolutions when in Crisis committees, and are 
the actions that the body decides to take as a whole. Directives are not required to contain opera-
tive or preambulatory clauses. A directive should contain:
   a. The name(s) of the author(s),
   b. A title, and
   c. A number of signatories/sponsors signatures’ necessary to introduce, deter
 mined by the 5
 Director
  A simple majority vote is required to introduce a directive, and multiple directives 
may be introduced at once. Press releases produced on behalf of the body must also be 
voted on as Directives.

Friendly Amendments
 Friendly Amendments are any changes to a formally introduced Directive that all Spon-
sors agree to in writing. The Committee Director must approve the Friendly Amendment and 
confirm each Sponsor’s agreement both verbally and in writing.

Unfriendly Amendments
 Unfriendly Amendments are any substantive changes to a formally introduced Directive 
that are not agreed to by all of the Sponsors of the Directive. In order to introduce an Unfriendly 
Amendment, the Unfriendly Amendment must the number equivalent to 1/3 of Quorum con-
firmed signatories. The Committee Director has the authority to discern between substantive 
and nonsubstantive Unfriendly amendment proposals.

Plagiarism
 GatorMUN maintains a zero-tolerance policy in regards to plagiarism. Delegates found 
to have used the ideas of others without properly citing those individuals, organizations, or docu-
ments will have their credentials revoked for the duration of the GatorMUN conference. This is 
a very serious offense.

Crisis Notes
 A crisis note is an action taken by an individual in a Crisis committee. Crisis notes do not 
need to be introduced or voted on, and should be given to the Crisis Staff by sending the notes to 
a designated pickup point in each room. A crisis note should both be addressed to crisis and have
the delegate’s position on both the inside and outside of the note.
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Motion to Enter Voting Procedure
 Once this motion passes, and the committee enters Voting Procedure, no occupants of 
the committee room may exit the Committee Room, and no individual may enter the Committee 
Room from the outside. A member of the Dias will secure all doors.
 • No talking, passing notes, or communicating of any kind will be tolerated during voting 
 procedures.
 • Each Directive will be read to the body and voted upon in the order which they were 
 introduced. Any Proposed Unfriendly Amendments to each Directive will be read to the 
 body and voted upon before the main body of the Directive as a whole is put to a vote.
 • Delegates who requested to be noted as “Present and Voting” are unable to abstain 
 during voting procedure. Abstentions will not be counted in the tallying of a majority. For 
 example, 5 yes votes, 4 no votes, and 7 abstentions means that the Directive passes.
 • The Committee will adopt Directives and Unfriendly Amendments to Directives if these 
 documents pass with a simple majority. Specialized committees should refer to 
 their background guides or Committee Directors for information concerning specific 
 voting procedures.

Roll Call Voting
 A counted placard vote will be considered sufficient unless any delegate to the committee 
motions for a Roll Call Vote. If a Roll Call Vote is requested, the committee must comply. All del-
egates must vote: “For,” “Against,” “Abstain,” or “Pass.”
During a Roll Call vote, any delegate who answers, “Pass,” reserves his/her vote until the 
Committee Director has exhausted the Roll. However, once the Committee Director returns to 
“Passing”. Delegates, they must vote: “For” or “Against.”

Accepting by Acclamation
 This motion may be stated when the Committee Director asks for points or motions. If a 
Roll Call Vote is requested, the motion to Accept by Acclamation is voided. If a delegate believes 
a Directive will pass without opposition, he or she may move to accept the Directive by acclama-
tion. The motion passes unless a single delegate shows opposition. An abstention is not consid-
ered opposition. Should the motion fail, the committee will move directly into a Roll Call Vote.
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Introduction to the Crisis

 After the wonderful success of Sophie Sheridan’s wedding, Hotel Bella Donna became a 
major destination wedding venue. It is the most popular spot for any lavish party or celebration, 
and people come from near and far to see the hotel. The island itself is charming, and the excel-
lent changes in management have made the hotel a paradise on earth for all who visit. 
Trusting the hotel’s reputation and notoriety with wedding venues, the President of Greece wishes 
to hold his daughter’s wedding there. The wedding will be small, yet lavish, and the president’s 
family and friends will all come to the reception. The significance of hosting a presidential wed-
ding alone is enough to want everything to be perfect, but interested investors have decided to try 
to get in on the royal treatment. The staff of Hotel Bella Dolla is prepared to give nothing but the 
best service and presentation, until one fateful day... 
 No one expected the massive storm that came, completely destroying the hotel. Flooding, 
broken roofs, the island itself an overall mess- it’s everything a venue owner fears. Now there are 
only five weeks left to rebuild the hotel from the ground up and save the wedding. Can the Bella 
Donna team complete this feat on time? 
 This committee will focus on your ability to solve critical problems quickly and utilize the 
skills and resources available to you in order to solve the problems presented. Delegates will face 
many obstacles trying to save the wedding, and working together is crucial. 
 Hopefully, delegates can work together to save the hotel in time for the newlyweds to say 
I do, I do, I do, I do, I do. 

Background on Mamma Mia!
 
 The Mamma Mia universe introduces us to Donna and Sophie Sheridan, a small family 
that lives on the island of Kalokairi in Greece. Donna Sheridan grew up with a superstar moth-
er, Ruby Sheridan, who was never around to support her daughter. Donna grew close to her two 
lifelong best friends, Tanya and Rosie, in college. The three formed a girl band together called 
“Donna and the Dynamos” and often performed together while in college. Although Donna was a 
carefree spirit, she was exceptionally bright. After graduating valedictorian from Oxford Univer-
sity in 1979, Donna set off to see the world. She left the United Kingdom and first set sail to Paris, 
where she met Harry Bright. 
 Donna and Harry met completely by chance, in a tiny Parisian hotel. Donna came in 
looking for a room when a lack of receptionist tempted her to go behind the desk and try to find 
a spare key to an empty room. When Harry came down the stairs asking for a spare key, as he had 
been locked out, Donna pitched the idea of staying with him for a while. Donna and Harry toured 
the streets of Paris, from the Eiffel Tower to Notre Dame. After spending some days together, 
Harry asked Donna to spend a special night together. The day after, Donna packed her bags and 
left for Kalokairi. 
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 Donna, punctual as ever, missed the ferry from mainland Greece to Kalokairi. This is 
where she met Bill Anderson, a famous sailor who had a boat that could take her to the island. 
She quickly befriended him and traveled with him to the island. They maintained a wonderful 
friendship and parted ways after Donna reached the shore. 
 Donna spent the rest of her days staying at an old abandoned house and exploring the 
island. She grew particularly fond of a small restaurant owned by a woman named Sofia and her 
son, Lazaros. 
 One particularly stormy night, when Donna was walking around her temporary home, 
she discovered a frightened horse alone in a stable. As she rushed for help, she ran into Sam Car-
michael, who offered to help. Donna and Sam spent the next few days together and committed 
to a relationship together. Donna and Sam spent the next couple of weeks together, living in the 
broken-down home, and enjoying life on the island. Donna landed a job singing at Sofia’s restau-
rant and offered to perform with her band. Some time afterward, Donna discovered Sam had a 
fiancee back home, whom he was going to marry. He and Donna broke up, and he went home to 
his girlfriend. 
 Donna spent some time heartbroken on the island, just as Tanya and Rosie came to visit 
for their performance. Soon after, Bill came back to visit Donna. In an effort to cheer herself up, 
she spent a night with him, just missing Sam as he came back for her. 
 Once Sam and Bill left the island, Donna realized she was pregnant but didn’t know if 
the child is Sam, Bill, or Harry’s. Donna went on to raise this child on her own and lived in the 
old broken-down home, which originally belonged to Sofia. She spent the rest of her days slowly 
fixing up the home and raising Sophie Sheridan. 
 Twenty years later, Sophie is all grown up and ready to get married, unlike her mother 
who stayed single. Donna converted her home into a quaint little hotel, but the old infrastructure 
kept crumbling below her feet. Regardless, the hotel was chosen as the venue for Sophie and Sky’s 
wedding. 
 The wedding was the perfect opportunity to get the whole family together- Tanya, Ros-
ie, Ali, Lisa, and Sophie’s dads. When making the guest list, Sophie pulled Harry, Sam, and Bill’s 
contact information from Donna’s old diary and invited all of them to the wedding. Determined 
to meet her real father, Sophie was convinced that upon seeing him, she would recognize him. 
Unfortunately, at first glance, she did not recognize who her father was. Less than a day into their 
stay, Donna found them on the island which added more stress to an already stressful week. 
 As the wedding drew closer, Sam, Bill, and Harry began to understand the real reason why 
they were invited, and each promised to give Sophie away at her wedding. Still unsure of who her 
real father was, she asked her mother to give her away. At the altar, Sophie changed her mind and 
decided to put off the marriage and travel the world with Sky instead. Then, Sam declared that he 
had always loved Donna, and came back to look for her after they broke up twenty years ago. Sam 
and Donna took advantage of the situation and get married. Sam moved to Kalokairi and spent 
the rest of his days with Donna. 
 Over the years, Sophie had taken on the task of renovating and rebuilding the hotel. What 
once was a broken down and weak building had been transformed into a strong, modern, beau-
tiful hotel that is fit to house guests from all over the world. Sky learned hotel management skills 
from notable New York executives. Together, they transformed the old villa into a beautiful local 
hotel. 
 While Sam lives with Donna and Sophie, Bill and Harry both claim to be Sophie’s dad, 
and are never too far from reach. In fact, both came from opposite sides of the world to join their 
family in the grand opening of the Hotel Bella Donna. 
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The Greek Political Climate

 Greece’s political climate has been fairly unsteady, as protests against government mea-
sures are not uncommon. Although mostly caused by economic distress, protests over other 
government acts have occurred most recently. 
 Greece’s history of economic unrest begins in 1974 with the restoration of Greek democ-
racy. The ruling military junta collapsed on July 23, providing hope for developing democratic 
leadership. In 1981, Greece joined the European Economic Community, a free trade area known 
as the common market. It became the prototype of the European Union (EU), which was estab-
lished in 1992. The EU also launched the Economic and Monetary Union, which outlined specific 
criteria for EU countries to adopt the use of the Euro. However, following the introduction of the 
Euro, Greece was largely unable to adopt the currency due to its failure to meet the criteria - infla-
tion below 1.5 percent, a budget deficit below 3 percent, and a debt-to-GDP ratio below 60 per-
cent. 
 In 2001, Greece adopted the euro currency, but only by misrepresenting its finances with 
the help of the U.S. investment bank Goldman Sachs. Its budget deficits were well over 3 percent 
and its debt level was above 100 percent of its GDP. 
 In an attempt to combat its debt, Greece hosted the 2004 summer Olympic Games, which 
ended up costing the state 9 billion euros. This borrowing increased the debt-to-GDP ratio to 
over 110 percent. The country’s finances placed the state under fiscal monitoring in 2005. 
 After the 2008 global recession, and the increased budget deficit under leader George 
Papandreou, Greece received financial help via an economic bailout from the International Mon-
etary Fund (IMF). On May 2, 2010, the IMF and the European Union agreed to provide Greece 
with 110 billion euros in loans over three years. As a result, austerity measures were put into 
place, including 30 billion euros in spending cuts and tax increases. These austerity measures were 
not received well by the public, and on October 31, 2011, Prime Minister Papandreou called for a 
national referendum on a second bailout agreement under negotiation. However, it was called off 
after the center-right opposition agreed to back the new deal. 
 In 2012, the EU agreed to a new Greek bailout, worth 130 billion euros. In exchange, 
Greece was required to reduce its debt from 160 percent to 120.5 percent by 2020 (Spoiler alert: it 
did not). The large expectation of the reduction of debt led to many internal problems. In Novem-
ber of 2012, protestors gathered in front of the Greek parliament during a strike organized by the 
major Greek unions to oppose further austerity measures. In the same month, the IMF and Euro-
zone finance ministers revised Greece’s aid deal to include lower rates on loans granted for Greek 
bailouts and a debt-buyback program. 
 However, this still did not prevent more austerity measures from being put in place, as on 
July 17, 2013, new legislation was approved that laid off about 25.000 public servants. 
 More and more legislative measures passed, but it was not enough. On June 30, 2015, 
Greece missed its payment to the IMF after its bailout expired. A new bailout was approved, but it 
hurt trade unionists, who protested it in February of 2017. In 2018, Greece exited its final bailout 
program, owing the EU and IMF roughly 290 billion euros. 
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 The economic troubles that affected the Greek government led to high unemployment 
rates, failed public education systems, and ongoing political corruption. Furthermore, the glorifi-
cation of youth activism following the 1973 revolts makes it easy for Greeks to show their dissatis-
faction with public policy. There have been claims, such as those by Dr. Stathis Kalyvas, that if the 
social and media elites stigmatize rioting and protesting, the culture of riots can change. 
 Currently, the most recent public protests have been in opposition to an education reform 
bill that will include the policing of University campuses. There have been weekly protests against 
the reforms. 
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Topics of Most Concern to the Committee

Balancing competing interests
Present in all of these discussions will be tension between multiple different groups. The wedding 
party, in particular the president’s family, hotel management/staff, and the local residents of Kalo-
kairi have somewhat competing interests. The presidential family wants an extravagant wedding 
with no hiccups, the venue wants a manageable and stress-free event, and the local residents just 
want minimal disruption to their lives. Resolving issues will necessarily involve compromises on 
everyone’s part, especially with such a disruptive event as the storm.

The Greek people and media 
While Greece continues to slog through the woes of economic stagnation, the Greek presiden-
tial family will be having a lavish wedding at a top-tier resort. Obviously, this is not a great look. 
There may be protests over specific recent legislative actions, as well as more general protests over 
a display of such extravagance in a time of economic hardship for many Greeks. In addition, the 
media will be hungry for stories: some about pointless drama, but there will undoubtedly also be 
enemies of the president looking for any opportunity to portray him in a bad light.

Storm Damages
The storm that has hit just five weeks before the wedding is a true catastrophe. It’s unlikely that 
every single room, road, open space, decoration, piece of furniture, etc. would be able to be in 
full form in just 5 weeks, but with a massive wedding to also be preparing for, some aspects of 
repair may need to be triaged or delayed until afterwards. How far can you go in makeshift repairs 
before the quality of the wedding is endangered? Given the prominence of the Hotel Bella Donna 
for the island’s community, the choices the hotel makes regarding cleanup will likely affect the 
residents as well. 

Wedding preparation
 The main event! This needs to be absolutely perfect. Rest assured that this is one of the highest 
profile events that the Hotel Bella Donna will ever host, and all eyes of Greece and even the inter-
national world are trained on its island home. Every wedding has its last minute emergencies, but 
given the circumstances, there is a much greater risk, along with even higher consequences for 
failure.
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Committee Positions
 
Donna Sheridan
 Donna is the owner of the Taverna on the Greek island of Kalokairi. She is Sophie’s moth-
er and the former lead singer of Donna and the Dynamos. Donna is hard-working and indepen-
dent and is quite handy. She tends to prioritize the hotel over her needs and has built the hotel 
from the ground up.

Sophie Sheridan 
 Sophie Sheridan is Donna’s daughter and Sky’s wife. She is hardworking, energetic, and 
idealistic, and stops at nothing to achieve her goals. She knows the island inside and out and has 
abundant event-planning experience. 

Tanya Cresham-Leigh
 Tanya is one of Donna’s best friends and Sophie’s honorary aunt. She has married several 
millionaires which have given her some fortune of her own. She is a fashionista who has a keen 
eye for beauty- on people, places, or things.

Rosie Mulligan
 Rosie Mulligan is Donna’s best friend and Sophie’s honorary aunt. She is free-spirited and 
a renowned author of cookbooks. Rosie also has a sweet spot for cakes and is extremely caring 
and nurturing. 

Harry Bright
 Harry is one of Sophie’s three dads. He is known for being spontaneous and is a respected 
London banker. He holds a close relationship with both Sophie and Donna and is never hesitant 
to help out, financially or otherwise. 

Sam Carmichael 
 Sam is one of Sophie’s three dads and Donna’s husband. Sam has a close connection to 
the island and is a wealthy architect. He is confident and composed and likes to take control of 
situations. Sam has helped Donna keep up with the hotel and encourages Sophie to pursue her 
dreams. 

Bill Anderson 
Bill is one of Sophie’s three dads and a well-known travel writer. Bill has extensive knowledge of 
sailing and even owns a boat himself. He has won countless awards for his adventures and has 
traveled half the earth. Bill cares extensively for Sophie and is Sofia’s grand-nephew. 

Sky Rymand
 Sky is Sophie’s husband. Sky is a former stockbroker and has taken professional courses in 
hotel management. He helped Hotel Bella Donna become a popular tourist destination, and made 
a website advertising the hotel. 
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Pepper
 Pepper is a local bartender and waiter who often works for events at Hotel Bella Donna. 
He is a local who knows the island inside and out and knows how to throw a great party. He was 
formally Sky’s best man.

Senor Fernando Cienfuegos 
 Senor Cienfuegos is the manager of the Bella Donna. He is in charge of maintaining order 
within the staff, accommodating guests, and getting all necessary work done in time. Cienfuegos 
is a very serious and dedicated man, and is always available to lend a helping hand.

Ruby Sheridan
 Ruby Sheridan is Donna’s mother and Senor Cienfuego’s wife. Ruby is an international 
celebrity and a show-stopping performer. Ruby owns many private jets and helicopters and has 
stylists on hand to help with anything she might need. 

Father Alex
 Father Alex is a priest and the head of the only church on the island. He is the main offi-
ciary of weddings and the host of all ceremonies. 

Alexio
 Alexio is a fisherman and great friend of Bill Anderson. He is the head of the fishing 
industry near the island. Alexio is friends with all the fishermen and has access to a great fleet of 
boats. He is a sucker for true love and is married to Apollonia.

Sofia 
 Sofia is Bill’s great aunt. She is very wise and knows the island extremely well. She cared 
for Donna when she was pregnant and was the original owner of the taverna that Donna turned 
into the hotel. She is a support system for the whole island and is the mother of Lazaros. 

Lazaros
 Lazaros is a local restaurant owner and performer on the island and gave Donna her first 
job. He performs with his band who is often seen around many events on the island. His restau-
rant is extremely successful and has attracted tourists from all over Greece. 

Benny Ulvaeus 
 Benny is a local government official on the mainland who checks the passport of those 
trying to travel to Kalokairi. He has the power to turn away people from getting to the island and 
knows the time schedules of the boats extremely well. Benny is also extremely talented at pointing 
out disguises and changes in appearances. 

Ali 
Ali was one of Sophie’s bridesmaids. She is talented at fixing any last-minute details, such as 
bridesmaid dresses. Like Lisa, Ali is a friendly face who is always willing to help anyone in need, 
from guest to bride.



15

Lisa
 Lisa was one of Sophie’s bridesmaids.  She is reliable and hardworking, and is willing to 
drop anything to help the wedding. She is calm in the face of pressure. 

Eddie 
 Eddie is Pepper’s best friend and one of Sky’s groomsmen. He is a fisherman, waiter, and 
handyman at the taverna. He is very laid back and outgoing and never shies away from a good 
party. 

Anni-frid
 Anni-frid is the wedding planner hired for the big wedding. Her job is to keep the presi-
dent and his daughter satisfied while keeping the cake, venue, reception, dinner, guests, and ev-
erything under control. She is tasked with a huge responsibility, but is quick thinking and handles 
pressure well. She has many connections around the island and tries her hardest to get the show 
on the road. 

Constantine
 Constantine is a grape farmer on Kalokairi. A long-time friend of Hotel Bella Donna who 
looks forward to such an exciting event, his primary concern nonetheless is his farm and his live-
lihood, including access to the mainland. 

Maria Vlachos
 Maria is the maid of honor for the wedding. She has been sent in the stead of the pres-
ident’s daughter, who was too busy to be able to come in-person. Maria is on Kalokairi to help 
with wedding planning, act as a representative for the wedding party, and make sure the wedding 
lives up to their expectations. 

Katerina
 Katerina is employed as the head maid at Hotel Bella Donna, overseeing all of the cleaning 
staff. She simply loves the atmosphere of a wedding, and is excited for the upcoming one. She is a 
strong advocate for the hotel staff and their interests. 

Aurora
 Aurora is one of the investors for the wedding. Through business deals, she is hoping to 
make a good profit off of the wedding, and she is present on the island to make sure everything 
runs smoothly. She does not have the authority to make changes to the wedding plan, but with 
her financial stake in the event, she is very interested in ensuring its success.
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